15.
Training: there is a selection of training activities for the faculty that offers a variety of teaching and learning approaches designed to respond to student diversity. This selection is part of the training plan. 16. Innovation: the innovative teaching practices related to diversity outreach are allocated enough resources. 17. Research: the institution implements initiatives to encourage research groups to include diversity in their plans.
IV.
Specific institutionalisation strategies of administrative managers in the institution 18. Administrative leadership: the official responsibility to promote diversity outreach is assigned to someone belonging to the senior management team within the institution. 
